
Bestmed 
Provider Portal

How to view your 
provider reference
number

  

Step 3:
Select Healthcare 
provider and click 
Go to Login

Step 4:
Enter your 
login details 
and sign in

See next page 
for more 
steps
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Step 2: Click on “Login” in the top right cornerStep1: Go to www.bestmed.co.za



Step 6:
Please click on the link to view Terms and Conditions 
(T&Cs). You can proceed by confirming that you have 
read them.
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Step 5:
Please note the disclaimer before proceeding.

Step 7:
Please read the website T&Cs before proceeding. Click 
on the small square to indicate that you have read them 
before continuing by accepting the T&Cs.

Please note: Step 8 and 9 will appear only if you have 
NOT yet accepted the POPIA disclaimer and is only 
required once-off.

Step 8:
The Provider Data Protection Addendum will appear. 
Please click on the link and familiarise yourself with the 
content.

Step 9:
Click in the square to confirm that you have read and 
accept the terms. Click Accept.

Step 10:
The provider reference number displays below 
the registration number.

The provider registration number is the practice 
number, and the provider reference number is the 
document password.


