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Bestmed mobile app

Step 1.
Visit the app store on your phone and
search for the “Bestmed” app

Step 2:
Download and install

Step 3:
Register if you are a new user

Step 4.
Log in if you have already created an
account
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Mabile App for members of Bestmed Medical Scheme -
Personally yours

You might also like

ne
-0

OneDayOnly.co.za Insight Timer - Intellect: Create a Fr
35MB Meditation, Slee..  Better You
70 MB 16 MB

Similar apps

B 4§

Slide 3

bEStMEd personally yours

Bestmed

+'Remember Me

Register/Problem logging in?
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How to register on our app

© Bestmed Medical Scheme
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Open Google Play
or App Store on
your phone

ervices Provider (FSP no. 44058).

Search Bestmed
and click on
Bestmed app

Icon to download
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Once installed

¢ ﬂ',‘ @ open the app and
-ﬂ oLl click on Register/

Problem logging in?
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How to register on our app continued...

Click on
Not registered yet?
besthed s ONCE INStalled and fill in your details
open the app and
click on Register/
Problem logging in?

 Remembor Me
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How to register on our app continued...

betled e 001 10 the Registration

L app with your E— P S complete

chosen username
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i and password
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Bestmed mobile app continued...

Login Screen

» Users can register a new profile

« Change password

* Request new password when it has been
forgotten

INFO FEED

INTERACTIVE MEMBER CARD

bestl\/\ed personally yours

BENEFITS + SAVINGS

Main Menu Screen

* Once the user has successfully logged in, they will
view the main menu that consists of 9 features

Info Feed

Interactive Member Card /Rernember Me

Benefits + SaVingS
Self service

Network Provider Search Register/Problem logging in?
Submit a claim/document

Contact Us

My Wellness
Profile

%

SELF SERVICE
196305080
NETWORK PROVIDER SEARCH

l@’ SUBMIT A CLAIM/DOCUMENT

CONTACT US

© Bestmed 2021 | Disclaimer
3estmed Medical Scheme is an Authorised f ’
financial Services Provider, FSP 44058
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Bestmed mobile app continued...

Info Feed
» Consists of all documents requested

through self service , including
campaigns and emails sent by
Bestmed

© Bestmed Medical Scheme
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Self Service 2021/10/2

Tax certificate requested by member via member

app. Please find attached.

Self Service 2021/10/2

Membership certificate requested by member via
member app. Document will appear in your feed
and be emailed to you.

INTERACTIVE MEMBER CARD
BENEFITS + SAVINGS

g SELF SERVICE

NETWORK PROVIDER SEARCH

B
L©°| SUBMIT A CLAIM/DOCUMENT

CONTACT US

© Bestmed 2021 | Disclaimer © Bestmed 2021 | Disclaimer f v

3estmed Medical Scheme Is an Authorised f ’ Bestmed Medical Scheme is an Authorised
financial Services Provider, FSP 44058 Financial Services Provider, FSP 44058
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Bestmed mobile app continued...

INFO FEED

l | INTERACTIVE MEMBER CARD

Interactive Member Card
« Member’s interactive card with
membership details

MS T MUSIC o€

BENEFITS + SAVINGS 196305080 BEAT1

1963050800 AVAILABLE SAVINGS: R0.00

Beneficiaries r 1D Number Benefit Date
0 TOMATO MUSIC 1963050800 2019/11/01

%

SELF SERVICE

Members can share the card to
Email, WhatsApp and other platforms

NETWORK PROVIDER SEARCH OBestmed Medical Aid 2021

(Reg.No.:1252) and an Authorised Financial Services Provider

B disareg
(FSPNo0.:44058)

l@° SUBMIT A CLAIM/DOCUMENT

CONTACT US

© Bestmed 2021 | Disclaimer

3estmed Medical Scheme Is an Authorised
financial Services Provider, FSP 44058
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Bestmed mobile app continued...

A BENEFITS + SAVINGS

SAVINGS
%b Savings Balance
Current savings balance is R0.00.

Savings Refunds
Refund claim co-payments and shortfalls
from your positive savings balance

BENEFITS

ﬁ? View
View this year's remaining benefits.
AUTHORISATIONS

B e n ef I tS + SaVI n g S 3ii:vtvapproved authorisations.

 (Consists of member’s benefits and SELF SERVICE CLAIMS

View

SaVI ngs * view recent claims.

NETWORK PROVIDER SEARCH UNDERWRITING EXCLUSIONS
View
— View underwriting exclusions.

SUBMIT A CLAIM/DOCUMENT

CONTACT US

© Bestmed 2021 | Disclaimer © Bestmed 2021 | Disclaimer f v
3estmed Medical Scheme is an Authorised
il
”“‘M Ws?"'kfgm - financial Services Provider, FSP 44058
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Bestmed mobile app continued...

AN sELF sErvicE

TOOLS

Network Provider Search

Find a nearby contracted general practitioner or
specialist

INFO FEED
Savings Refunds

-
%} Refund claim co-payments and shortfalls from
your positive savings balance.

INTERACTIVE MEMBER CARD CONTACT US

Submit a claim/document
Submit a claim/document using your camera.

L©

BENEFITS + SAVINGS LETTERS/CARDS
Cl" Request new card

Do you need a new card? Send us a request

% SELF SERVICE Request membership certificate

Self Service

. Members Self Service t00| ﬂ D0 youneed a membersipcarifcate?Send us

Request tax certificate
NETWORK PROVIDER SEARCH Ol po you need a tax certificate? Send us a request.

EDIT PROFILE

Edit Contact Details
SUBMIT A CLAIM/DOCUMENT Update your contact details.

CONTACT US

© Bestmed 2021 | Disclaimer

3estmed Medical Scheme is an Authorised
financial Services Provider, FSP 44058

© Bestmed 2021 | Disclaimer
f v

f WP sestmedMedical Scheme is an Authorised
financial Services Provider, FSP 44058
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Bestmed mobile app continued...

Network Provider Search

« Searching for a network provider

© Bestmed Medical Scheme
Bestmed is a registered medical scheme (Reg. no. 1252) and an Authorised Financial Services Provider (FSP no. 44058).

M NETWORK PROVIDER SEARCH

INFO FEED

INTERACTIVE MEMBER CARD
-SELECT OPTION-

BENEFITS + SAVINGS

@ onr e _SELECT OPTION-

( ! NETWORK PROVIDER SEARCH

SUBMIT A CLAIM/DOCUMENT
-SELECT OPTION-

© Bestmed 2021 | Disclaimer
f v

f N 3ecimed Medical Scheme is an Authorised
Financial Services Provider, FSP 44058

© Bestmed 2021 | Disclaimer

3estmed Medical Scheme is an Authorised
“inancial Services Provider, FSP 44058
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Bestmed mobile app continued...

M Submit Claim/Document

1. Click Take Photo to capture document.

2. Make sure entire document is clear and readable.

INFO FEED

3. Click Send Photo to upload document.

Take Photo
INTERACTIVE MEMBER CARD

BENEFITS + SAVINGS

Submit a Claim/Document )

SELF SERVICE

« Submitting a claim

NETWORK PROVIDER SEARCH

|l©'| SUBMIT A CLAIM/DOCUMENT

CONTACT US

Db 12021 | Disclek © Bestmed 2021 | Disclaimer

SR f N 3estmed Medical Scheme is an Auhorised f ’
financial Services Pre . FSP 44058 ‘inancial Services Provider, FSP 44058
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Bestmed mobile app continued...

&, +27 (0)12 472 6500

INFO FEED &) o086 000 2378

c% +27 (0)86 000 2378

INTERACTIVE MEMBER CARD (A service@bestmed.co.za

~"8) www.bestmed.co.za

olistic Insurance Platform (HiP) Mobile

BENEFITS + SAVINGS Powered by 2Cana Solutions

Contact Us
« Bestmed’s contact details

%

SELF SERVICE
NETWORK PROVIDER SEARCH

SUBMIT A CLAIM/DOCUMENT

C% CONTACT US

D Bestmed 2021 | Disclaimer © Bestmed 2021 | Disclaimer

s e f P sestmed Mesical Scheme is an Authorised
“inancial Services Provider, FSP 44058 e PN RSN

bestA/\ed

Slide 14 personally yours

© Bestmed Medical Scheme
Bestmed is a registered medical scheme (Reg. no. 1252) and an Authorised Financial Services Provider (FSP no. 44058).



Bestmed mobile app continued...

A My WELLNESS

TOMATO MUSIC

BENEFITS + SAVINGS

SELF SERVICE

My Wellness
Member's wellness assessments NETWORK PROVIDER SEARCH
Able to view the biometrics from the
Health Assessment Report
Able to access history and available
assessments.
w7 wvweuness

L@°| SUBMIT A CLAIM/DOCUMENT

ﬁ PROFILE History Assessments Available Assessments

© Bestmed 2021 | Disclaimer

3estmed Medical Scheme s an Authorised
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Bestmed mobile app continued...

TOMATO MUSIC
Main member

BENEFITS + SAVINGS

Profile

 The member can view information —
which includes:
Policy information
Personal details
Contact details (including email and
address) — The member has
access to edit only contact details Q) erorue
Banking details ——

| SUBMIT A CLAIM/DOCUMENT

© Bestmed 2021 | Disclaimer © Bestmed 2021 | Disclaimer f ,

3estmed Medical Scheme is an Authorised
Financial Services Provider, FSP 44058
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Questions
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Thank you! RN
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